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How Juniper MX Series Routers Alleviated
Network Congestion for QTL

provider, faced escalating network
congestion due to increased user
demand. Datacipher provided a
comprehensive solution using
Juniper MX Series routers,
significantly enhancing network
performance and customer

satisfaction.

Challenge

Network Congestion Due to
Increased User Demand

QTL faced significant network congestion
issues due to rising user demand, leading
to poor service quality and customer
dissatisfaction. These issues had been
escalating over the past year,
necessitating an urgent solution to
improve network capacity and
performance.

SOLUTION

Juniper MX Series Routers with
High-Capacity Line Cards

Datacipher implemented Juniper MX
Series routers to address QTL's network
congestion issues. The solution featured a
scalable architecture, high throughput,
and advanced traffic management
capabilities.
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QTL, a leading telecommunications

Implementation Process

(3) Network Assessment: Conducted a
thorough assessment of the existing
network infrastructure to identify
congestion points and capacity
limitations.

@ Capacity Upgrade Plan: Developed a
detailed plan to upgrade network capacity
with minimal disruption.

(3) Installation and Configuration: Installed
and configured Juniper MX Series routers,
ensuring optimized traffic flows.

@ Optimization: Continuously monitored
and optimized traffic flows to enhance
network performance.

Challenges and
Overcoming Them

@ Minimizing Service Disruption: Ensured
minimal disruption during installation by
executing the deployment in phases and
scheduling activities during off-peak
hours.
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OUTCOME

Enhanced Network Performance and
Customer Satisfaction

Immediate Changes/Benefits:

(3) Improved Performance: Significant
improvement in network performance,
resulting in higher customer satisfaction.

@ Seamless Integration: The MX Series
routers integrated smoothly with the
existing network infrastructure, enhancing
overall capacity.

Impact Metrics:

(3) Quantifiable Data: Network capacity
increased by 50%, reducing congestion
and improving service quality.

(3) Before-and-After Comparisons:
Customer complaints about network
performance dropped by 70%.

Client Satisfaction and Future Plans QTL expressed
high satisfaction with the results and is planning
further capacity expansions as needed. They are also
exploring additional upgrades and enhancements to
keep up with growing demand.
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Conclusion

QTL faced the challenge of
escalating network congestion due
to increased user demand,
affecting service quality and
customer satisfaction. By
implementing Juniper MX Series
routers with high-capacity line
cards, Datacipher provided a
solution that significantly
improved network performance
and reduced customer complaints.

For further guidance and
customized network solutions,
reach out to Datacipher. Our
experts are equipped to help you
enhance your network
infrastructure, ensuring optimal
performance and customer
satisfaction.

Talk to Expert: 1800-8892-877

info@datacipher.com
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